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Responsible Retailer Agreement 
Sale of Knives

I recognise the impact that my business can have on the local community and environment. 
I agree to comply with the following conditions which demonstrates that I am willing to 
be a responsible retailer and work with Croydon Police and Croydon Trading Standards to 
help make Croydon a better place to live and work. 

1.  Staff should request appropriate photo identification (for example a passport or driving 
licence), at all times from customers they believe to be under 25 years old. Staff should 
not sell a knife to anyone they believe to be under the legal age unless the customer 
can provide legitimate identification. 

2.  Whilst it is not illegal to sell pen knives with blades not exceeding 3 inches (7.62 cm) to 
persons under eighteen, I agree to ask customers who appear to be under the age of 25 for 
identification before sale of these pen knives. This is to promote responsible retailing of 
all knives. 

3.  I agree to store knives in a safe and secure area to deter self service and prevent thefts. 
Wherever possible I will store them behind the counter or away from public access.

4. I agree to display warning notices showing age restriction for purchasing knives.

5.  I agree to maintain a refusal register to record purchase attempts by persons suspected 
of being under age.

6.   I agree not to sell knives of a ‘martial arts’, ‘hunting’ or ‘combat’ knives type or any 
other knives of a similar nature. (see attached guidance parts 1 & 3).

7.  I will ensure that all staff do not sell knives to anyone under the age of 18 by adhering 
to the ‘Challenge 25’ policy (see guidance part 4) and that anyone working within my 
shop is fully trained in relation to the sale of age restricted products and that evidence 
of that training is recorded and signed by both the employee and myself. 

8.  I agree to not sell knives to anyone I suspect may cause harm with that knife (for 
example, a large group of males purchase a knife, the customer displays aggression 
or suspicious behaviour) and will also encourage my staff to do the same. 
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9.  I agree that all staff should not sell knives to anyone known to them with a current or 
previous conviction for knife offences.

10.  Managers should make sure all staff are aware of the policies and procedures for  
selling knives.

11.  I agree to promote a sense of responsibility to any person using my shop to improve 
awareness of our intention to remove weapons from the streets of London.

12.  I will work with the Police and Trading standards to improve safety for my business, my 
fellow traders, customers and residents. 

I confirm that I have read and understand the following guidelines and agree to ensure 
to the best of my ability that anyone, paid or otherwise, working or assisting within my 
business comply with this agreement.

I understand that by signing this agreement I am demonstrating my commitment to work 
with the Police and Trading standards to undertake responsibility for the upkeep of the 
local area in the ways stated above.

I have been made aware that although this agreement is voluntary, if I fail in my 
responsibilities for the concerns highlighted, I understand that Police may share that 
information with the Council. 

I confirm that my employees and I understand the meaning of this agreement and the 
consequences of a failure to comply have been explained to us.

Signed ………………………………………………………………………………………………….. Date ……………… / …………………… / ………………..

PROPRIETOR

 

Signed ………………………………………………………………………………………………….. Date ……………… / …………………… / ………………..

CROYDON POLICE, METROPOLITAN POLICE SERVICE

Signed ………………………………………………………………………………………………….. Date ……………… / …………………… / ………………..

CROYDON TRADING STANDARDS
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Knife Legislation 

1. Knives ACT 1997 States:

A person is guilty of an offence if he/she markets a knife in a way which -

a)  indicates, or suggests, that it is suitable for combat; or 

b)   is otherwise likely to stimulate or encourage violent behavior involving the use of  
the knife as a weapon.

2. Section 141A Criminal Justice Act 1988 states:

Any person who sells knives or articles with a blade or point to a person under the age  
of 18 years 

shall be guilty of an offence 

This section applies to— 

a)  any knife, knife blade or razor blade, (including cutlery, kitchen and craft knives and 
pen knives over 3 inches long)

b)  any axe

c)   any other article which has a blade or which is sharply pointed and which is made or 
adapted for use for causing injury to the person.

The penalty upon conviction is an unlimited fine or a custodial sentence.
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3. Illegal Knives (Criminal Justice Act 1988: Illegal Knives)

There is a complete ban on the sale of some knives, which are considered to be  
offensive weapons.

•  flick knives - knives where the blade is hidden inside the handle and shoots out when 
a button is pressed; these are also called ‘switchblades’ or ‘automatic knives’ 

•  butterfly knives - where the blade is hidden inside a handle that splits in two around it,  
like wings; the handles swing around the blade to open or close it 

•  disguised knives - where the blade is hidden inside something like a belt buckle or 
fake mobile phone 

• gravity knives 

• sword-sticks 

• samurai swords 

• hand-claws 

• foot-claws 

• belt-buckle knives 

• push daggers 

• kubotan (cylindrical container, holding spikes) 

• shuriken (also known as ‘death stars’ or ‘throwing stars’) 

• kusari-gama (sickle attached to a rope, cord or wire) 

• kyoketsu-shoge (hook-knife attached to a rope, cord or wire) 

• kusari (weight attached to a rope, cord or wire)



RESPONSIBLE RETAILER AGREEMENT SALE OF KNIVES6

4. Challenge 25 Policy

Challenge 25 is a scheme in the United Kingdom aimed at preventing young people 
gaining access to age restricted products including knives, alcohol, tobacco products, 
fireworks and solvents. Under the scheme, customers attempting to buy age-restricted 
products are asked to prove their age if in the retailer’s opinion they look under 25, even 
though the minimum age to buy knives in the UK is 18.

By implementing this policy in your store it will help prevent illegal sale of knives to 
customers under the age of 18 as it will ensure that anyone who looks under the age of 
25 is asked to provide legitimate identification. 

It is your right as a retailer to refuse sale if the customer can not provide the correct 
identification, even if they claim to be over the age 18. You can also refuse sale if 
the customer does have the correct identification, but you are suspicious that the 
identification may not be legitimate, or that the customer is purchasing the knife to cause 
harm to themselves or others. As long as a retailer is not unreasonably discriminating 
against certain individuals, retailers have no obligation to sell to anyone. 
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Notes




